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Available Platforms 
 

 
 

https://apps.apple.com/us/app/epass/id1325783232 
 
 
 

 
 

https://play.google.com/store/apps/details?id=com.skbtecnologia.epassv01&hl=es-419 

 

Logo 
Find our solution with logo: 

 

 

https://apps.apple.com/us/app/epass/id1325783232
https://play.google.com/store/apps/details?id=com.skbtecnologia.epassv01&hl=es-419
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Steps to access 
 

 

 

 

 

 

 

 

 

 

Password recovery  
  

 

 

 

 

 

 

 

 

 

 

 

 

1. Select your condominium  

2. Write your user 

3. Write your password 

4. Click on button “Login” 
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1. Select your condominium  

2. Click “Recover password” 

3. Write your email 

4. Click on button “Next” 
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Edit profile 
 

 

 

 

 

 

 

 

 

 

 

Add guest or authorized 
 

 

 

 

 

 

 

 

 

 

1. Select the option edit 

2. Write your profile information 

3. Click on button “Save” 
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1. Select tab security 

2. Click on “Guest & Authorized” 

3. Click on button + , located in the upper right hand. 

4. Click on button “Add” 

5. Write the authorized information. 

6. Click on button “Save” 

Remarks: Take into account that you can add temporary visits in the 

"Eventual" option, that is, you can assign a start and end period of stay, 

or the "Recurring" option to allow entry only on certain days of the week, 

for example : cleaning staff. 
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Delete guest or authorized 
 

 

 

 

 

 

 

 

 

 

Edit guest / authorized 
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1. Identify the visit to delete 

2. Click on option “edit” 

3. Select the option “Delete” 

4. Confirm on option “Delete” 
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1. Identify the visit to edit 

2. Click on option “Edit” 

3. Select the option “Edit” 

4. Write de new information 

5. Confirm on button “Save” 
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Share QR 

 

 

 

 

 

 

Book amenity 
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1. Identify the visit to share QR 

2. Click on option “Edit” 

3. Select the option “Show QR” 

4. Click on button “Send QR” 

5. Select app or social network to share QR. 
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1. Click on option “Bookings” in the tab “Management” 

2. Click on amenity to book 

3. Select a book date 

4. Select a Schedule to book 

5. Confirm on option “Send reservation” 
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View account statement 
 

 

 

 

 

 

 

Show Water Meter 
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1. Click on option ”Finances” in tab 

“Management” 

2. Check your information 

1. Click on option “Water Meter” 

in the tab “Management” 

2. Check your information 

3. Click on button “View 

history”. 

4. Check the data procesed 

1 

2 

3 

4 


